Sam Houston State University
A Member of The Texas State University System

Finance & Operations Human Resources Policy HR-06
Dispute Resolution and Formal Grievance Procedure

SUBJECT:

PURPOSE:

POLICY:

Dispute Resolution and Formal Grievance Procedure

To provide a standard procedure whereby a current employee (faculty or staff), who
feels aggrieved may seek redress.

It is the policy of Sam Houston State University (University) that any employee who
has a problem, complaint, or dissatisfaction with the institution as an employer, has a
conflict with a supervisor, or dispute with a coworker may file a grievance when there
has been a violation of policy, procedure, regulation, or law. The grievance process is
available to address issues related to wages, hours of employment, or conditions of
work, including work performance-related issues. Employees are assured of timely and
thorough consideration of any grievance filed. Each employee is assured freedom from
interference, coercion, discrimination, and reprisal in filing grievances. All personnel
actions are reviewed to ensure Equal Employment Opportunity (EEO) compliance.

The University’s policy and procedures for grievance rights are established by the
Texas Government Code 8§ 617.005 and Texas State University System (TSUS) Rules
& Regulations, Chapter V, 8 2.14. This policy (HR-06) provides the procedures for
grievances and sexual misconduct Findings and/or sanction appeals
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ii. If a grievance, whether informal or formal, is directed against a Vice President, the
functions assigned to that Vice President by these procedures will transfer to the CFO
or an individual designated by the President if the grievance is directed against the
CFO. A Step Three Appeal of a grievance directed against a Vice President will be
reviewed and decided by the President or President’s designee.

d. RESORT TO OTHER PROCEDURES -- If prior to filing a grievance hereunder, or while a formal
grievance proceeding is in progress, a complainant seeks resolution of the grievance in any other
forum, whether administrative or judicial, the University shall have no obligation to entertain or
proceed further with grievance resolution procedures.

e. RIGHT TO ADVISOR -- The grieving employee has the option to bring an advisor to present the
grievance to the AVP or to an appeal meeting with the Vice President, if applicable. The advisor
may not act as a participant in the meeting but may render consultation to the employee. If the
grieving employee chooses to exercise this option, the employee shall submit the name of the
advisor in writing to the AVP at least forty-eight (48) hours prior to any meeting where the advisor
will be present. If a grieving employee appears with a representative without having given proper
notice, the employer may postpone the meeting until counsel can be consulted. The University
reserves the right to have counsel at meetings when the grieving employee brings an advisor or
counsel.

f. RETALIATION PROHIBITED -- Under no circumstances will the University permit retaliation
against an individual in any way for: presenting a grievance, testifying on behalf of another
employee, or representing or assisting another employee with a grievance.

Reviewed by: Rhonda Beassie, AVP for People and Procurement Operations-
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